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Member Portal User Guide

Associated General Contractors of Texas
Highway, Heavy, Utlilities, & Industrial Branch



WHAT IS MEMBERCLICKS

MemberClicks is a cloud-based, connected software solution designed to create a more seamless membership
experience. AGC of Texas utilizes MemberClicks to house our membership data and the AGC of Texas website. The
MemberClicks system is also integrated with the AGC of Texas accounting system and email platform.

GETTING STARTED

AGC of Texas members with existing profiles can access the member portal by visiting web.agctx.org/portal or by
clicking the Member Portal link from the AGC of Texas website (www.AGCTX.org). To set/reset your password, click
the Forgot Password link from the login page.

For individuals without an existing profile in the member portal, please contact your company’s primary contact, an
AGC of Texas Administrator, or Sarah Silberstein (sarah@agctx.org) for assistance.

MEMBER PORTAL HOME

Upon logging into the member portal, you will be taken to the Member Portal Home page. This page provides an
overview of the information that exists in the AGC of Texas database.

Please note that your individual profile in the member portal is for updating your personal information and
communication preferences. Each AGC of Texas member company has a designated primary contact who is
responsible for updating the company’s information. More information on updating company profiles can be found on
page 2.

My Events- This section will display events for which you have registered. The View All Events hyperlink will take you
to the AGC of Texas Calendar. The AGC of Texas Calendar can also be accessed from the AGC of Texas website.
To register for AGC of Texas events, you must be logged into your member profile. After completing registration, you
will have the option to import the event to your Outlook or Google calendar.

Committees- The committees section will display the committees and task forces you have elected to participate in.

Invoices- The invoices section will display open invoices that can be paid through the member portal. The payment
history will allow you to see closed invoices. Please note, AGC of Texas is in the process of transitioning to a new
accounting program. Existing invoices can be paid through the existing methods and will not be available in the
member portal. This information can also be accessed via the Pay Open Invoices Tab.

Related Profiles- For individuals, the related profiles section shows the companies your profile is related to. This
Information can also be accessed via the Relationships tab.

EDIT THIS PROFILE

The Edit This Profile page allows individual users to edit their personal information. Individuals can update their
general information, add additional addresses, phones, and emails, add social media accounts, and update their
personal preferences. Please click the blue Save This Profile or Save and Continue Editing

Update Your Preferences- The Update Your Preference page allows individual users to update their committees,
task forces, and communication preferences. Please note that each committee, task force, and communication list
Indicates which member level(s) can participate on a given list. Please only select the list(s) appropriate for your
company’s membership level.

Please note, profile change requests will be sent to an AGC of Texas staff member for approval before the changes
are visible in the member portal.



ADDITIONAL RESOURCES
The additional resources drop-down allows members to access the online membership directory.
PRIMARY CONTACTS

Each AGC of Texas member company designates a primary contact and a primary billing contact (this can be two
separate individuals or one person can serve both functions).

The primary contact will be able to toggle between their individual profile and the company profile from the member
portal. Primary contacts will see a white Switch Profile button in the red navigation bar near the top of the page in the
member portal. Clicking the Switch Profile button will allow the user to switch between their company’s profile and
their individual profile.

The company profile looks similar to individual profiles in terms of functionality. The company profile allows the
primary contact to have a holistic view of their employees' engagement and participation with AGC of Texas.

The Member Portal Home page allows the user to view the events registered for by their company employees, the
committees their company employees participate in, the open invoices for their company, and the related employees
for their company.

The Manage Files and Images section allows the primary contact to upload the company logo, photos, and files
which is connected to the online Membership Directory.

The Edit This Profile page allows the user to edit the information for the company. Please do not add the company to
committees, task forces, or communications lists via the Update Your Preferences tab. These options should be
added/managed on the individual’s profile.

The Relationships tab allows the primary contact to review the existing individuals and company locations related to
the company profile.

Each company must have a designated individual marked as the main contact and/or the billing contact for the
company on the primary location profile for the member company.

To add an individual to your company’s profile, click the blue Add A Profile button in the upper right of the
Relationships page. In the popup window, enter the individual’s first name, last name, email address and check the
Receives Communication checkbox. Press the blue Save and Close button. The individual can then follow the
Getting Started instructions on page 1 to gain access to their member profile.

To remove an individual from your company’s profile, click the Actions button on the far left on the same row as the
Individual’s name and select the Delete option.

Please note, profile change requests will be sent to an AGC of Texas staff member for approval before the changes
are visible in the member portal.

MEMBER PORTAL HELP

For assistance with the AGC of Texas member portal, please contact an AGC of Texas Administrator or Sarah
Silberstein (sarah@agctx.org, 817.933.0034).



